RESELLER CONTRACT

The following agreement is between FoLC Inc, DBA ACTWD, (here forth known as "FoLC Inc, DBA ACTWD"), a Pennsylvania  Corporation, of 4180 Greenwood Drive, Bethlehem PA  18020, and you (here forth know as "Reseller").

    WHEREAS, FoLC Inc, DBA ACTWD is an information provider connected to the Internet.  FoLC Inc, DBA ACTWD offers data storage and transfer services over the Internet through access to its equipment;

    WHEREAS, Reseller is a person or organization who is engaging in the business of reselling the products and services offered through FoLC Inc, DBA ACTWD;

I. Reseller must have and maintain a good, fundamental understanding of FoLC Inc, DBA ACTWD’s products, services, and features offered in its webhosting services.  Reseller must also have a firm understanding of relevant Internet related technologies including HTML, the FTP protocol,  server-side scripting languages, and e-mail services. Tech support is provided on a limited basis to customers and is generally limited to any server related issues. Any issues outside of that are subject to a $75 per hour fee  billable in ½ hour increments. 

II. Reseller agrees to engage in the business of reselling FoLC Inc, DBA ACTWD’s products and services for profit.  Reseller must set prices no lower than the discount fees. Reseller understands that they are responsible for collection of payment from their resold accounts, and any default of payment for resold services cannot be passed along to FoLC Inc, DBA ACTWD. 

III.
Reseller acknowledges that resold accounts are not protected by any 30 day, money-back guarantee.  

III. Reseller agrees to use only the credit card provided on this contract, or any updated credit card with notice, for payment on all resold goods and services.  Reseller acknowledges that payment for FoLC Inc, DBA ACTWD goods and services are due upfront for the service terms purchased. 

V.
Reseller must be responsible for providing technical support to all resold accounts.    Reseller is also responsible for transferring existing virtual domains for resold clients. Current Nameserver info is located on the home page of the reseller management area. While FoLC Inc, DBA ACTWD may provide the service of registering/transfer of resold accounts, FoLC Inc, DBA ACTWD is not responsible for any problems or delays in conjunction with this service.

VI. Reseller understands that he/she must have a regular FoLC Inc, DBA ACTWD account in good standing in order to participate in the FoLC Inc, DBA ACTWD reseller program.  This regular FoLC Inc, DBA ACTWD account is used to link all resold accounts to. This will be your permenant account number with us regardless of it the domain is active. 

In consideration of the above, FoLC Inc, DBA ACTWD agrees to provide the same features and services, less technical support and domain name services to all resold accounts.  Furthermore:

I. FoLC Inc, DBA ACTWD agrees to provide the same reliable service, along with the same features to resold accounts as provided to regular FoLC Inc, DBA ACTWD clients.   

II. In the event there is a problem or other issue with any of Reseller’s clients, FoLC Inc, DBA ACTWD will notify Reseller of such issues and not the resold client.

III. FoLC Inc, DBA ACTWD will provide Reseller with a primary and secondary nameserver (ns.domain.com, ns2.domain.com) with two IP addresses for personalized nameservers when Reseller has signed up a cumulative total of 25 resold accounts or participates in the managed block Hosting program   Otherwise, Reseller can purchase their own personalized nameservers for a fee of $50.00 per month.

IV. FoLC Inc, DBA ACTWD agrees to add any new features to resold accounts when such features are introducted to regular FoLC Inc, DBA ACTWD clients.

VII.  
Resellers and all resold accounts are required to follow and adhere to the current terms of service. No Exceptions.  The reseller may consider adopting a similar TOS policy. Resellers will be notified of any questionable activity on any of their resold accounts with possible remedies.

By signing this contract, Reseller agrees to the terms and conditions of the FoLC Inc, DBA ACTWD reseller program.  

To complete this contract, please sign below and fill out the credit card information you wish to use on all of your resold contracts.  To begin with the FoLC Inc, DBA ACTWD reseller program, you will be charged a one-time fee of $99.95.  Once of you have completed the information below, please fax this contract to 281-852-8253 or mail to FoLC Inc, DBA ACTWD, Inc.  4180 Greenwood Drive, Bethlehem PA  18020
_____________________________________

Signature

_____________________________________

Printed Full Name of Reseller

To participate in FoLC Inc, DBA ACTWD reseller program, you must have a regular FoLC Inc, DBA ACTWD account active and in good standing.  Please provide your virtual domain name used on your FoLC Inc, DBA ACTWD account below

Virtual Domain Account with FoLC Inc, DBA ACTWD:
__________________________________

Finally, please provide payment information for your resold accounts below.  You will initially be charged a one-time setup fee of $50.

Credit Card Type: 

[]  MasterCard





[]  Visa





[]  Discover





[]  American Express

Credit Card Number:

_____________________________________

Expiration Date (Month/Year):
_________________

Cardholder Name:

_____________________________________

Please fax this contract and a copy of Drivers License and Card for signature verification and verification of identity should the need arise in the future. 

